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Developing intErcultural communication  

for coAl iNDustry (ex)workerS 
[DEMANDS] 

 

 

1st Training Activity  

Training the Trainers 

 

4 & 5 November 2025 

15:00 – 19:00 CET 
 

 
Venue:  

Fundación Ayesa 
C. Marie Curie, 2, 41092 Sevilla, Spain 

Building: Ayesa (Alia) 
 

Map: https://tinyurl.com/2w7r27rt 
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https://www.linkedin.com/company/demands-erasmus-plus
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demands-project.eu    
 

 

Training Schedule 
 

4/11/2025 

Time 
(CET) Content/ Topic Trainer 

15:00 - 16:00 

Core Concepts: Understanding culture and communication  
Focus:  
    - Understanding culture  
    - Developing intercultural competence 
 

Prof. Eleni Griva 
University of Western 
Macedonia, Greece 

16:00-17:00 

Developing Intercultural Competence: Strategies for bridging 
workplace differences  
Focus: 
    - Intercultural competence in the workplace 
    - Strategies for bridging differences 
 

Prof. Eleni Griva 
& 

Asst. Prof. Eleni Korosidou 
University of Western 
Macedonia, Greece 

Break (17:00-17:15) 

17:15-18:15 

Putting Skills into Action: Scenario-based intercultural 
communication in the workplace  
Focus: 
    - Addressing common workplace challenges 
    - Familiarizing with intercultural skills and strategies 
 

Prof. Eleni Griva 
& 

Asst. Prof. Eleni Korosidou 
University of Western 
Macedonia, Greece 

18:15 – 19:00 

Reflecting upon newly acquired knowledge and experiences in an 
intercultural context  
Focus: 
    - Understanding needs and adapting training 
    - (Re)Designing and delivering interculturally competent learning  
       experiences 
 

Asst. Prof. Eleni Korosidou 
University of Western 
Macedonia, Greece 
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5/11/2025 

Time 
(CET) Content/ Topic Trainer 

15:00 - 16:00 

Teaching Intercultural Communication – Foundations for Trainers  
Focus: 
    - Define intercultural communication in adult learning contexts 
    - Understand the trainer’s role in modeling inclusive communication  
      practices 

 

Mrs. Popi Christopoulou 
Public Power  

Corporation, Greece 

16:00-17:00 

Understanding Cultural Norms: What Trainers Need to Know 
Focus:  
    - Explore how cultural norms affect communication styles 
    - Recognize common areas of misunderstanding in multicultural  
      workplaces 
 

Mrs. Popi Christopoulou 
Public Power  

Corporation, Greece 

Break (17:00-17:15) 

17:15-18:15 

Trainer Strategies for Intercultural Conversations and Handling 
Misunderstandings 
Focus: 
    - Learn simple strategies to support respectful conversations 
    - Practice ways to clarify meaning and resolve cultural  
      misunderstandings 
 

Mrs. Popi Christopoulou 
Public Power  

Corporation, Greece 

18:15 – 19:00 

Interactive Tools and Inclusive Activities for Adult Learners 
Focus:  
    - Discover classroom activities that build cultural awareness 
    - Use real-life scenarios, role plays, and reflection tools to support  
      learner engagement 
 

Mrs. Popi Christopoulou 
Public Power  

Corporation, Greece 
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